
TERMS FOR PARTICIPATION 

 

ARTICLE 1: TERMS OF ENTRY 

1. The Draw is exclusively entered by submitting the survey and entering name and e-mail address. 

2. Participants must be 18 years of age or older at the time they enter the Draw. 

3. Participation to the Draw is free of charge. This excludes any charges, related to contracts with 

internet suppliers, that the Participant may have entered. 

4. Employees of Eurail B.V. and associated companies, as well as members of their families, are 

excluded from participation in the Draw. 

5. The period for entering the Draw ends on 28 February 23:59 Western European Time (local Dutch 

time) (hereinafter: the "Term”). Entries after the end date will not be valid and as such will not take 

part in the Draw.  

  

ARTICLE 2: DETERMINING THE WINNER(S) 

1. Three (3) winners for Eurail and three (3) winners for Interrail will be randomly selected (by using 

an impartial instrument) among the participants, complying with Article 1. The winner 

determination will take place in week 10 of 2021. 

2. Eurail will contact the winners via emails provided and reserves the right to select another winner, 

through the process described in Article 2.1, if the originally selected winner does not respond 

within 1 week. Respectively, the award of the originally selected winner will expire. 

3. The Prize will be delivered to the address which is provided by the winner, after being contacted 

by Eurail  

  

ARTICLE 3: THE PRIZE 

1. The Prize consists of 2 mobile Eurail/Interrail Global Passes per winner 

2. The Pass is valid for 7 days of train ride of your choice during a set period of 1 month 

3. The Pass will be issued for a second class seat.  

4. It is not possible to bring children in the age 0-11 for free with this Pass 

5. The winner of the prize can choose the travel dates between the date of the announcement of the 

prize until the next 11 months. 

6. The winner of the Prize needs to travel together at the same time with the chosen travel partner 

7. The winner of the Prize is responsible for the reservations throughout his/her travel with the 

Eurail/Interrail Global Passes. 

8. Pass issuance will take approximately three weeks from the date the winner claims the prize and 

will be delivered via e-mail.  

9. Eurail doesn’t take any responsibility for any issues that arise due to lack of awareness of travel 

information, loss, and theft. 

10. This Prize is non-transferable or redeemable for cash. 



11. If applicable, the winner is responsible for obtaining travel documentation, such as a visa. 

12. The winner is responsible for all taxes, costs and other expenses that are not explicitly included in 

or connected to the Prize and agrees that upon accepting the prize he/she does so entirely at 

his/her own risk and responsibility. 

  

ARTICLE 4: RIGHTS OF EURAIL GROUP 

1. Eurail reserves the right to disqualify an entry without having to provide a reason in case the 

participant breaches these Terms for Participation or any applicable law. 

2. Eurail reserves the right to end or amend the Draw Prizes, definitions and any other information, 

or to cancel this Draw at any time without prior notice. 

  

ARTICLE 5: PERSONAL DATA 

1. Eurail respects the privacy of participants. We shall ensure that all personal information is 

provided to us and processed by us in accordance with the Dutch Data Protection law and the 

GDPR. When entering the Draw, you are asked to enter your name and e-mail. The personal 

information is only used to contact the winners and deliver the Prize and will be deleted after the 

Prize has been delivered. Eurail may provide personal information to third parties in case this is 

needed to deliver the Prize. 

2. By submitting your application, you agree to the manner of processing, described in these Terms 

for Participation. 

   

ARTICLE 6: COMPLAINTS 

1. Complaints about the Draw can be sent to Eurail, using the contact information found at the end of 

these Terms for Participation. 

2. Eurail will answer the complaint 5 working days after it has been filed. 

  

ARTICLE 7: APPLICABLE LAW 

1. Eurail acts in accordance with the Dutch Code Promotional Gaming 2014 (Gedragscode 

Promotionele Kansspelen 2014). 

2. Dutch law applies to this Draw (including these Terms for Participation). 

  

ARTICLE 8: CONTACT INFORMATION 

• Eurail B.V.  

• Leidseveer 10  

• 3511 SB Utrecht (The Netherlands) 

• research@eurail.com 
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